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Dear Valued Guests,
A warm and cordial welcome to our Guests and Friends!

It is our desire and intention to make your stay with us as
comfortable and

pleasant as possible. Please feel free to contact us
regarding any assistance

we may render.

Be sure to visit our recommended services listed in the
directory as they are

hand-picked especially for you, our guests. Please take a
moment to discover our hotel services.

We hope that the continuation and return from your
journey generates happiness and success.

Sincerely yours,

The Hotel Management Team
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HOTEL INFORMATION

ENVIRONMENTAL POLICY
CHINH SACH MOI TRUGNG

Providing the best hospitality services to all of our valued guests is an
indispensable objective of the hotel. Committing towards pollution and
reservation of prevention on natural resources is also one of our strategic
objectives.

Cung cdp cdc dich vu khdch san tot nhdt cho tdt ca quy khach hang la muc tiéu khong thé
thiéu ciia khdch san. Cam két hudng téi ngan ngira 6 nhiém va bao ton tai nguyén thién nhién
ciing la mét trong nhitng muc tiéu chién hege ciia chiing toi.

To adopt the above statement. Grand Hotel Saigon would like to commit the

following points:
Dé thuc hién tuyén bo trén, Khach san Grand Saigon xin cam ket cac diém sau:

1. The hotel is complying with all applicable environmental legislation and
other requirements which are applied not only in local area or the hotel's
activities but also uninterruptedly monitoring to prevent pollution and to
improve its environmental performance.

1. Khdch san luén tudn thi tat ca cdac ludt 1é méi truong hién hanh va cdc yéu cau khac
ap dung khong chi tai dia phwong hodc trong cdc hoat dong cua khach san, ma con lien
tuc gidm sat dé ngdn ngira 6 nhiém va ndng cao hiéu qua bao vé moéi trrong.

2. The hotel will continually seek ways to minimize both wastage of natural
resources and pollution to the environment effectively, to implement waste
management strategies. In addition, we will map out the best approach for
controlling environmental aspects to limit discharge of wastewater, air
emission and noise.

2. Khdch san sé lién tuc tim cach gidm thiéu hiéu qua cd sw lang phi tai nguyén thién
nhién lan tinh trang 6 nhiém maoi truong, dong thoi thue thi cdc chién lwoc quan Iy chat
thai. Ngodi ra, chiing t6i sé vach ra phiong dn tot nhat dé kiém sodt cdac khia canh méi
trieong nham han ché xa nwée thai, khi thai va tiéng on.

3. The hotel will identify and optimize usage of energy and water to
enhance quality of services.

3. Khdch san sé xdc dinh va toi wu héa viéc sir dung ndng leong va nwée nham ndng cao
chat lwong dich vu.

HOTEL INFORMATION



4. The hotel will regularly measure and verify to minimize risks regarding
environment and human health, as well as well-prepared for timely pre-
ventive actions in emergency situation.

4. Khdch san sé thuong xuyén do luong va kiém tra dé giam thiéu cdc rui ro lién quan
dén méi trwong va sikc khoe con nguoi, ciing nhw chudn bj san sang cho cdc hanh
dong phong ngira kip thoi trong tinh huéng khén cap.

5. The Hotel will support purchasing resources that are committed to pro-
tective and sustainable environmental development, and continually seek
environmentally friendly products and services that represent best value
for money.

5. Khdch san sé hé tro thu mua cdc ngué‘n lyc ¢6 cam két bdo vé va phat trién moi
trieong bén virng, dong thoi lién tuc tim kiém cdc san pham va dich vu than thién véi
méi trwong mang lai gid tri ximg ddng nhat voi chi phi bo ra.

©. The Hotel will periodically conduct training courses for its staff in order
to raise their environmental knowledge and awareness.

6. Khach san sé dinh ky 16 chitc cdc khéa dao tao cho nhén vién nham nang cao kién
thire va nhdn thirc vé méi truong ciia ho.

/. The hotel will share its environmental experience with other parties in
the community, raise the interests of its stakeholders by explaining the
hotel's environmental strategy, and seek their collaboration in order to
disseminate the concept of environmenta[ protection.

8. Khdch san sé chia sé kinh nghiém vé méi truong voi cac ben khac trong cong dong,
ndng cao sw quan tdm cia cdc bén lién quan bang cdach gidi thich chién lwoc méi
truong cua khach san, dong thoi tim kiém sur hop tdc cua ho nham lan téa khai niém
bao vé mai truong.

8. The Hotel management and staff always understand, verify and sup-
port unceasing to this policy to make it more and more sufficient. Besides,
the Hotel will involve the guests to participate in environmental activities,
which could help our planet green and the atmosphere pure as well.

8. Ban qudn Iy va toan thé nhan vién Khach san luén thdu hiéu, kiém chirng va iing hé
khong ngitng chinh sdach nay dé hoan thién chinh sach ngdy mot tot hon. Bén canh do,
Khach san sé thu hut khach luu tru cung tham gia vao cdc hoat dong moi truong, gop
phan gitt cho hanh tinh cia chiing ta xanh twoi va khéng khi trong lanh.

The Hotel Management Team

HOTEL INFORMATION
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HOTEL REGULATIONS
QUY BINH KHACH SAN

. Check-in time is 14:00 and check-out time is 12:00 noon. Late check-out is
available upon request.

Gio nhdn phong la 14:00 chiéu va trd phong la 12:00 trwa ngay hém sau. Vui long lién hé bo
phdn Lé Tan néu Quy khdch c6 nhu cdu giit phong hon gio quy dinh.

ID card, passport, or temporary residences are to be presented upon check-in.
By Vietnamese law, local female guest is not permitted to stay in the same room
with any male guest unless marriage certificate is provided upon check-in.

Xudt trinh CMND, hé chiéu, hodc thé tam tri tai qucfy Lé Tén dé lam thi tuc nhdn phong.
Theo quy dinh cua Phap Luat Viét Nam, khach nir quéc tich Viet Nam chi dwoc sw dung chung
phong véi khdach nam khi xudt trinh gidy ddng ky két hon.

Visitors are to present personal documents for hotel record. Visiting time is from
. 09:00 till 22:00 daily.

Khdch tham viéng phdi xudt trinh gidy to tiy than tai qudy Lé Tan. Thoi gian tir 09:00 dén
22:00 méi ngay.

Gambling, contraband, prostitution, weapon, explosive, flammable, poison,
. drug items, animals and strong smell food (L.e. durian, seafood, etc.) are strictly
prohibited within the hotel permitted

Nghlem cam cdc logi vil khi, chdt chdy né, doc hai, ma tiy, cdc hinh thirc danh bac, buén ldu,
moi gidi mai dam, vt nudi hodc cdc loai thuwe phdm cé mii (sau riéng, hdi sdn...) trong khu
viee khach san.

Cooking, re-arranging furniture or moving items from one room to another are
not permitted.

Nghiém cam ndu dan hodc ti ¥ di chuyén cdc vt dung, trang thiét bi trong phong khi chiea ¢é
sw dong ¥ ciia Ban qudn Iy khdch san.

All valuable items are to be stored in the safe, as the hotel will not be held
responsibility for any loss of unregistered money or valuables.

Tu bao quan tai san, vdt dung ca nhan trong két an toan. Khéch san khong chiu trach nhiém
boi thieong nhitng tai san va vt dung khéng dwoc ky gii.

Be responsible and charged for any damage, loss or breakage of the hotel's
property caused by you.

C6 trach nhiém boi thuong nhitng thiét hai, hw hong, mat mat doi véi cdc trang thiét bi trong
pham vi khach san do Quy khach gay ra.

HOTEL INFORMATION
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Guests are only to stay in their registered rooms or contact the reception counter
for any assistance on room move.
Chi duoc su dung phong da dang ky va lién he quay Lé Tan néu Quy khach co nhu cau chuyén phong.

To strictly comply with the city regulations on fire safety and prevention, environ-
ment hygiene, security and order, public safety and other related provisions.

Tudn thii cée quy dinh ciia Nha me6e Viét nam vé phong chdy chita chdy, vé sinh méi trieong, an ninh
trat tu, an toan cong cong va cac quy dinh khach khi o tai khach san.

Be considerate of other guests regarding noise level after 21:00.
Giir yén ling sau 21:00 dé khéng lam phién phong bén.

Refrain from smoking in bed, or in any other parts of the Hotel, which could easily
catch fire.
Khoéng hit thudc trén givong hodc tai nhitng khu viee dé chay,

The Hotel reserves the right to refuse accommodating person who could cause
disease, discomfort or in convenience to other guests.

Khdch san cé quyén tir choi cung cdp dich vu khi phat hién nguy co gdy nhiém bénh hodc khong thudn
tien cho nhitng khdach khac.

Refrain from placing any articles, which could detract from the external appear-
ance of the Hotel, in or around windows.
Khéng dé do dac hodc phoi quan do 6 khu viee cira s6 phong.

Closed the door properly when you leave the room. Before answering the door, do
look through the peephole or open the door only slightly without removing the
latch.

Dong cura truoc khi roi khoi phong va quan sat bén ngoai trudc khi mo hay chi hé cira

Using photograph taken in Hotel for commercial or public purposes is illegal, and
those who do so will be subject to prosecution.
Khong chup anh cac khu viee khach san cho muc dich thuong mai.

A bathrobe and slippers have been provided to use in the room. Do refrain from
going out of the room when dressing in these items.
Chi sur dung dao choang ngu va dép trong phong, khong mdac hodac mang o nhitng khu vuc khac.

These guidelines are wrritten to help you enjoying a safe and comfortable stay
during your time with us.

Nhitng quy dinh trén nham dam bao mot ky nghi an toan va tién nghi cho Quy khach tai khach san
chung toi.

Thank you for your kind understanding and cooperation.
Xin chdn thanh cam on sy thong cam va hop tac cua Quy khach.

THE HOTEL MANAGEMENT TEAM

HOTEL INFORMATION



HOTEL SERVICES
Dich vu khdch san

BUSINESS CENTER
TRUNG TAM DICH VU
Ext: 29

EALNPRY:SERNACE
GIAT Ul
Ext: 8015

ROOM SERVICE
DICH VU PHONG
Ext: 45

EIENESS CENTFER
PHONG TAP
Ext: 49

SWIMMING POOL
HO BO|
Ext: 48

Located on the ground floor, our 24/7 business
center provides comprehensive secretarial
support, high-speed internet, and modern
printing, scanning, and faxing facilities.

Toa lac tai tdng trét, trung tam dich vu 24/7 cung cd'p
dd‘y dit dich vu hé tro thu ky, internet téc dé cao cung
cdc tién ich in an, quét va fax hién dai.

Laundry and dry cleaning services are
available, with same-day turnaround for items
collected before 11:00 AM.

Dich vy gidt i va gidt khé ludén san sang, tra do trong
ngay doi voi cdc yéu cau tiép nhan trede 11:00 sang.

Available 24 hours. Please pick up the phone to

order from our Room Service Menu. :
Phuc vu 24/7. Quy khach vui long nhac dién thoai dé
€01 mon tur thuc don Phuc vu tai phong.

Located on level 1 of the Luxury Wing with
pool views, our health club features
state-of-the-art gym equipment and is
complimentary for in-house guests and
members.

Toa lac tai tang I cia Luxury wing véi tam nhin huéng
ho boi, céu lac bo sirc khode cia chung toi so hitu hé
thong trang thiét b tdp luyén hién dai va mién phi hoan
toan cho khach luu tri cung hoi vién.

Located on level 1 of the Luxury Wing with
pool views, our health club features
state-of-the-art gym equipment and offers a
wonderfully relaxing experience,
complimentary for in-house guests and
members.

Toa lac tai tcfng 1 cua Canh Sang trong voi tam nhin
hieémg ho boi, cau lac b sire khée ciia ching t6i s6- hitu
trang thiét bi tdp luyén hién dai mang lai nhitng gidy
phiit thuw gidn tuyét voi, mién phi hoan toan cho khach
lwew tru va hoi vién.

HOTEL SERVICES



FIRE SAFETY & HAZARDOUS SHOCK
Phong chdy & Dién gidt

For your personal fire safety, please pay special attention to the Hotel In-house
Guests Fire Safety & Security codes. Please do not to use electric iron, electric
stove or oven for any purpose in the bedrooms, for fear of fire and electric shock.
The Hotel reserves the rights to temporarily confiscate these devices, if found, and
return them only at your checkout. Any damage caused by the misuse of these
devices will be charged to your account with 100% the value of the damaged
hotel's properties.

Vi sw an toan phong chdy cd nhan, quy khdch vui long tudn thii cdc quy dinh vé an todn
chdy né va an ninh danh cho khdch luu trii. Vui long khéng sir dung ban la dién, bép
dién hoac lo nwong trong phong ngii dé phong ngua hoa hoan va dién giat.

Khdch san c¢é quyén tam thu giit cdc thiét bi nay néu phdt hién va chi trd lai khi quy
khdch tra phong. Moi thiét hai do viéc su dung sai quy cach cac thiét bi nay sé duoc tinh
vdo héa don ciia quy khdch bang 100% gid tri tdi san bi hir hong.

ACTION IN CASE OF FIRE

Stay calm.
Gitw binh tinh.

Immediately notify OPERATOR by touching O.
Théng bdo ngay cho TO TONG PAI bang cach nhan phim 0.

Fix a wet cloth over nose and mouth as filter.
Dung khan wot che miii va miéng dé loc khong khi/khoi.

Block vents that are ermttmg smoke.
Bit kin cdc khe/lé théng gié dang béc khoi.

Stay beneath any smoke by cravamg if necessary.
Di chuyén bén duwdi 16p khoi, bo trén san néu can thiét.

Do not use ELEVATOR (just usmg the EMERGENCY EXITS).
Khong sir dung THANG MAY (chi sir dung THANG THOAT HIEM).

Close all doors behind you.
Dong tat ca cdc cua sau khi qua.

If you can not go down, return to your room and wait for assistance.
Néu khéng thé di xuong, hay quay lai phong va cho hé tro.

Fire Safety



PERSONAL BELONGINGS
Thong bdo tai sdn

PERSONAL BELONGINGS

Dear Value Guest,

Please be advised that the management of the Hotel Grand Saigon cannot be
held responsible for the loss of valuable items in your rooms.

Your room is equipped with a personal safe. Additional safe deposit boxes are
available at the front desk upon request.

Thank you for your Co-operation.

THONG BAO TAI SAN

Kinh thua Quy Khach,

Ban Gidm db6c Khach san xin trén trong thdng bdo cung Quy Khéch rang Khach
san sé khong chiu trdch nhiém vé viéc mat mat tai sdn dé trong phong cla Quy
Khach.

Xin Quy Khach vui long cat gil tai san clia minh vao két st dudc trang bi trong
phong. Ngoai ra, chiing téi cling ¢d trang bi thém két sat tai quay Tiép tan dé phuc
vu nhu cau clia Quy Khach.

Xin chan thanh cam aon.

HOUSEKEEPING



TELEPHONE DIRECTORY

Danh ba dién thoai

INTERNAL CALL

Operator
Reception
Restaurant

Housekeeping

ROOM TO ROOM

From 1tto 3 Flr & 6" to 9"FLr
From 10" Flr to 19% Flr

Room 203A — 303A

Room 107A - 207A - 307A
Room 108A — 208A — 308A
Room 1701.1-1801.1-1901.1
Room 1701.2 - 1801.2 -1901.2

EXTERNAL CALL

In Ho Chi Minh City
Outside Ho Chi Minh City

Intercall

:0

224 —95-206-27
B eadt

: 8015

: 8 + Room Number

: Room Number Only
2033 3033
Q73+ 2073%307/3
- 1083=2083 ~3083
1701 -1801 -1901
7S R v R S OO

19 + Tel Number

:9+ 0 + Area code

:9 4+ 00 + Country code
SoRreas coger R Al

Number

HOUSEKEEPING



LAUNDRY SERVICE

?

Dijch vu gigt i

LAUNDRY SERVICE

- Regular service Garment collected:

° Before 11am will be returned before 9pm on the same day
) After 11am will be returned the following day before 12am
) After 3pm will be returned the following day before 4pm

- Express service
Garment will be returned within 6 hours from the time of collection (Latest collec-
tion before 3pm) with 100 % Surcharge.

Please fill out items tobe laundered and contact 8015 for collection. If after

4pm, dial O.
DICH VU GIAT Ul
- Dich vu giat thudng
Do gidt dudc nhan:
o Trude 11:00 sé dudc tra lai trude 21:00 cung ngay
° Sau 11:00 sé dudgc tra lai trude 12:00 ngay hom sau
. Sau 15:00 sé dudc tra lai trudc 16:00 ngay hom sau

- Dich vu gidt nhanh
D6 gidt sé dudc tra lai trong vong 6 gid ké ti thdi diém thu gom (D6 gidt duge nhan
trudc 15:00) vai phu thu phi 100%.
Vui long dién vao cac muc can giat va lién hé s6 8015
Né&u sau 16:00, nhan phim 0.

HOUSEKEEPING



QTY

MINIBAR

ITEMS UNIT
Min1 Liquor Bottle
Beer Can
Soft drink Can

Mineral Water  Bottle

PRICE (vnd)
140,000
115,000
75,000

70,000

Excluding 5% service charge & 10% VAT

HOUSEKEEPING



BATHROOM ITEMS

Danh muc &0 ding phong tém
Dear Sir/Madam, On behalf of The Board of Management, we would like to
express our sincere thankfulness for your choice to stay with Hotel Grand Saigon
during your time in Ho Chi Minh City. VWe are pleased to provide you with room
amenities for your comfortable stay. Moreover, please refer their price for souve-
nirs or compensation in case of damage.

Chén thanh cam on Quy khach da lua chon Hotel Grand Saigon. Kinh chic Quy
khach moét ky nghi that thoai mai vdi cac tién nghi dudc trang bi tai phong. Quy
khédch vui long tham khdo bang gid chi tiét néu cd nhu cdu mua lam ky niém hodc
trong trudng hop xay ra hu hdng, mét mét.

No | Items Price (vnd)
1 Bath Towel 300,000
2 Hand Towel 90,000

3 Face Towel 30,000

4 Bath Mat 170,000

S Bath Curtain 290,000
6 Rubber Mat 270,000

7 Hair Dryer 2,000,000
8 Amenities Tray 300,000
9 Face Towel Tray 260,000
10 Hanging Telephone 300,000

11 High Ball/ Tumble Glass 30,000
12 Mirror 3,500,000

13 Conver Mirror 2,000,000

Gia chua bao gom VAT / Price is exclusive of VAT

HOUSEKEEPING
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11

12

13

14

15

16

17

18

19
20

21

22

BEDROOM ITEMS

Danh myuc do diung phong ngi

Double Sheet
Single Sheet

Double Duvet

Single Duvet
Cushion Case

Gut Cushion

Gut Pillow (big)
Gut Pillow (small)

Blanket Big

Blanket Small
Double Mattress
Single Mattress
Double Topper
Single Topper
Television
Remote Control
Television Box
Bed side lamp
Table lamp
Standing lamp
Painting (big)

Painting (small)

1,020,000
960,000
1,650,000
1,500,000
165,000
300,000
600,000
500,000
2,800,000
2,100,000
12,000,000
8,000,000
1,000,000
800,000
14,200,000
470,000
2,000,000
6,200,000
5,000,000
6,000,000
2,000,000

1,000,000

23

24

25

26

27

28

29

30

31

32

33

34

39

36

37

38

39

40

41

42

43

44

Dressing mirror
Statuse mirror
Carpet

Tissue box
Telephone

Tray

Note pad

Fruit plate

Cup/ Saucer

Coftfee Spoon
Nikko Cup/Dish
Tea-coffee box
Knife/Fork
Plate

Napkin

Wine shelf
Wine Glass
Wine Dispenser
Adapter
Electric kettle
Bath robe

Hanger

Gia chua bao gom VAT / Price is exclusive of VAT

3,500,000
4,000,000
4,000,000
310,000
800,000
360,000
100,000
260,000
50,000
30,000
200,000
150,000
150,000
50,000
100,000
600,000
100,000
50,000
30,000
1,600,000
580,000

55,000



No Items Price (vnd)

45 Shoe horn 60,000
46 Vest Brush 110,000
47 Electronic scale 650,000
48 Iron 2,500,000
49 Ironing board 800,000
50 Ironing board cover 150,000
51 Pillow Case/Cover (big) 350,000
52 Pillow Case/Cover (small) 300,000
53 Double Bed runner/ Skirt 960,000
54 Single Bed runner/ Skirt 900,000

Gia chua bao gom VAT / Price is exclusive of VAT
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